SC21 Competitiveness Programme
Cornerstone of the Supply Chain Solutions (SCS) Framework

SC21 Award Process Flow
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Knowing how much you have improved is interesting, knowing how far ahead of the competition you are is essential.



Supplier sends the Submission to the SC21 Programme Office (PO)

The SC21 PO reviews the Submission

Submission rejected: The SC21 PO
or the customer contacts

Does it meet the
Requirements?

explaining the raised concerns to
the practitioner or participant and
suggesting corrective actions

Yes

The SC21 PO sends to the practitioner an Acknowledgment email

The SC21 PO sends to the Industry Approval Board (IAB) the Submission

The IAB reviews the Submission until the deadline
(20% of the no. IAB members rounded up to the next integer
has to send a feedback)

Are all the feedback
received positive?

The SC21 PO updates periodically
Yes the SC21 Register (online) and
the Award Log (offline)

Submission approved: The SC21 PO sends a congratulations email

to the Participant The Supplier attends 1 of the 3

SC21 events to withdraw the award
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